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PHARMACY, PODIATRY, OPTOMETRY, AND DENTISTRY TOOLKIT

Working Together to Manage Diabetes 

HELP YOUR PATIENTS WITH DIABETES 
GET THE CARE THEY NEED.
Too many people with diabetes are not getting annual foot,  
eye, and oral exams, or managing their medications.  
You have the power to change that.

The enhanced Working Together to Manage Diabetes Toolkit 
empowers pharmacists, podiatrists, optometrists, dentists, 
and other providers to deliver more integrated health care for 
patients with diabetes. 

When you work in tandem with other health care providers, you 
become even more effective at recognizing the early danger 
signs of diabetes, decreasing the risk for complications, and 
managing medication therapy.

Almost 26 million Americans 
have diabetes. Likely some 
are your patients.

To download your FREE 
toolkit, visit www.cdc.gov/
diabetes/ndep/ppod.htm.

»

You can help your patients avoid 
the many health complications 
related to diabetes, including: 

•	
•	
•	
•	
•	

Cardiovascular disease
Blindness
Nontraumatic amputations
Kidney disease
Periodontal disease

Webinar Coming Soon
Stay tuned for details  
this summer!

For your patients with diabetes, 
the best care is team care.»

Your FREE kit comes with a comprehensive, easy-to-use 
guide, evidence-based patient education materials, and a 
customizable PowerPoint presentation. 

How Can Diabetes Harm Your Eyes?
 �  Diabetes is the main cause of blindness 
among people younger than 74 years.

 � Serious eye problems happen more often 
among people with diabetes. 

 � It is important to find and treat eye 
problems early to protect your vision.

Where Do I Get a Dilated Eye Exam?
 � You should schedule an appointment with 
an ophthalmologist or an optometrist for 
your yearly dilated exam. Both of these eye 
doctors can give you a dilated eye exam 
and check your eyes.

Tips to Keep Your Eyes Healthy 
1.  Get a dilated eye exam at least once a year and 

share the results with your primary care doctor.

 �  In this exam, you will get eye drops to make 
your pupils larger. Pupils are the black circles 
in the middle of your eyes. The drops are 
painless and help your eye doctor see inside 
your eyes to look for signs of health problems.

 �  A dilated eye exam can help your eye doctor 
find and treat problems to keep you from 
losing your vision from diabetes. 

 �  Your eye doctor may take pictures of your 
eyes with a tool called retinal photography. 
This helps to see the retina, which is at the 
back part of your eyes.

 � Be sure to keep your next eye doctor 
appointment!

2.  Visit your eye doctor right away if you: 

 �  See little black lines or spots that don’t  
go away.

 � See any red spots.

 � See red fog. 

 � Have a sudden change in how clearly  
you see.

 � Take longer than usual to adjust to darkness.

It is important to take good care of your eyes when you have diabetes. Did you know that 
diabetes can harm your eyes? The good news is that you can take steps to help keep your eyes 
healthy. The tips below will get you started. 
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DIABETES AND YOU: 

Healthy Eyes Matter!

How Can Diabetes Harm Your Teeth?
 �  Diabetes is associated with gum disease, 
also known as periodontal disease.

 � Gum disease can lead to tooth loss.

 �  Treatment of gum disease in people with 
type 2 diabetes can lower blood sugar  
over time. 

 �  Gum disease treatment can lower your 
chance of having other problems from 
diabetes, such as heart and kidney disease.

 �  Gum disease may increase the risk of  
type 2 diabetes. 

Tips to Keep Your Teeth Healthy 
1.  Get a dental exam at least once a year, and more 

often if your dentist says you need one. At your 
exam, your dentist or dental hygienist will:

 �  Explain how diabetes affects your teeth  
and gums.

 �   Check for problems, such as cavities or gum 
disease (see next page to learn the signs of  
gum disease).

 �   Treat any problems you have with your teeth  
or gums.

 �   Teach you how to check for signs of gum 
disease at home.

 �   Provide care, such as a fluoride treatment,  
to keep your mouth healthy.

 �   Tell you how to treat problems, such as  
dry mouth.

2.  Work with your dentist to create a health plan 
for your teeth. 

 �  Ask the best way to take care of your teeth  
at home.

 � Ask how often to come in for a dental visit.

 �  Ask what to do if you start to have problems  
with your teeth or gums.

 �  Ask your dentist to send your exam results to  
your other doctors after every visit. 

DIABETES AND YOU: 

Healthy Teeth Matter!
It is important to take good care of your teeth when you have diabetes. Did you know that people 
with diabetes are more likely to have problems with their teeth and gums? The good news is that 
you can take steps to help keep your teeth healthy. The tips below will get you started. 
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How Can Medicine Help Your Diabetes?
 � Medicine can help you control your diabetes and 
blood sugar. Blood sugar that is too high or too 
low can cause problems with teeth, eyes, and 
feet, as well as other serious health problems.

 � Many people with chronic (lifelong) diseases  
like diabetes do not take their medicines 
correctly. This puts them at risk of more serious 
health problems.

 � There are more than 30 different medicines for 
diabetes. They can be taken by mouth, needle, 
or pump.

 � People with diabetes may need many medicines 
at once to help them. Doctors choose medicines 
to best meet people’s diabetes needs.

How Can Pharmacists Help?
 � Did you know that patients see their 
pharmacists up to seven times more often than 
their doctors?

 � Pharmacists are often available all day, in the 
evening, and on weekends.

Tips to Manage Your Medicines 

1.  Take your medicines as directed. Talk with your 
pharmacist and your regular doctor if:

 � You have any allergic reactions to your medicines.

 � You have any problems with your medicines,  
like forgetting to take them or having a hard  
time swallowing them, reading the labels, or 
affording them.

 � You have any changes in your diet or health.

 � You are pregnant or breastfeeding.

2.  Keep a list of all the medicines you take, and give 
your pharmacist and all of your health care providers 
a copy. Be sure the list includes: 

 � Medicines your doctor has prescribed for you.

 � Vitamins and herbal supplements.

 � Over-the-counter items, like aspirin, other pain 
medicine, or cold medicines. Over-the-counter 
medicines are ones you can buy off the shelf 
without a doctor’s prescription.

3.  Tell your pharmacist about information you learn 
after visiting your dentist, eye doctor, foot doctor, or 
other member of your health care team.

 � Tell your pharmacist about any new health 
problems.

 � Share new test results with your pharmacist.

It is important to manage your medicines when you have diabetes. Did you know your pharmacist 
and doctors can help you manage your medicines? The tips below will get you started. 
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DIABETES AND YOU: 

All Medicines Matter!

How Can Diabetes Harm Your Feet?
 � Diabetes is the main cause for nontraumatic 
loss of a toe, foot, or leg. Almost half of these 
cases could be prevented with daily foot care.

 � People who have diabetes can lose feeling in 
their feet. When that happens, it can be hard 
to tell when you have a problem, like a blister, 
sore, callus, or cut on your foot.

 � Diabetes can reduce the amount of blood flow 
to your feet. Numbness and less blood flow in 
the feet can slow the time it takes for sores to 
heal and can lead to foot problems.

What Is a Podiatrist?
A podiatrist is a medical doctor who specializes 
in finding and treating foot and ankle problems.

Tips to Keep Your Feet Healthy 
1.  Have a podiatrist check your feet at least once  

a year.

 � Work with your podiatrist to create a foot care 
plan to help you take care of your feet.

 � Ask your podiatrist if you qualify for special 
shoes. These might be covered by Medicare  
or other insurance plans. 

 � Ask your podiatrist to send your exam results to 
your other doctors after every visit. 

 � Be sure to keep your next podiatrist appointment!

2.  Check your feet every day. 

 �  Set a time every day to look at your bare feet 
for calluses, cuts, sores, blisters, red spots, and 
swelling.

 � Use a mirror to check the bottoms of your feet  
if you have trouble seeing your feet. You can  
also ask a family member to help you. 

3. Wash your feet every day.

 � Use warm water, not hot, to wash your feet.  
Do not soak your feet.

 � Always check bath water with your hands first 
to make sure it is not too hot. Sometimes people 
with diabetes cannot feel how hot the water is 
with their feet. 

 � Dry your feet well. Be sure to dry between  
the toes.

DIABETES AND YOU: 

Healthy Feet Matter!
It is important to take good care of your feet when you have diabetes. Did you know that 
diabetes can harm your feet? The good news is that you can take steps to help keep your feet 
healthy. The tips below will get you started.
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4. Keep the skin soft and smooth.

 � Rub a thin coat of lotion over the tops and 
bottoms of your feet.

 � Do not put lotion between your toes. 
Wetness between your toes can cause an 
infection.
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Working Together to Manage Diabetes: 
A GUIDE FOR PHARMACY, PODIATRY, 

OPTOMETRY, AND DENTISTRY 

·
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